l Elkhart Telephone Co., Inc.

Fax (620) 697-9997 EPICTOUCH
bringing neighbors together

www.epictouch.com
REDACTED - FOR PUBLIC INSPECTION

June 25, 2014

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12' Street, S.W.

Washington, D.C. 20554

Re:  Connect America Fund, WC Docket No. 10-90, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Elkhart Telephone Co., Inc.’s high-cost support recipient annual report
pursuant to 47 CFR § 54.313 (Form 481).

Elkhart Telephone Co., Inc. is filing certain financial information, reported pursuant to 47 CFR
§54.313(f)(2), as confidential under the November 16, 2012 Protective Order (DA 12-1857). Pursuant to
that Order, each page of this filing has been marked “REDACTED - FOR PUBLIC INSPECTION.” The
non-redacted version of this information has been marked “CONFIDENTIAL INFORMATION -
SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, GN
DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208 BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.” As such, Elkhart Telephone Co., Inc. requests that
the non-redacted version of its submission be withheld from public inspection.

Elkhart Telephone Co., Inc. is also requesting confidential treatment of certain information being
filed pursuant to 47 CFR § 54.202(a)(1)(i1)and 54.313(a)(1) (five year service quality improvement plan)
under 47 CFR § 0.457 and 0.459. The redacted version of this filing has been marked “REDACTED -
FOR PUBLIC INSPECTION.” The non-redacted version has been marked “CONFIDENTIAL - NOT
FOR PUBLIC INSPECTION.”

Pursuant to 47 CFR § 0.459, Elkhart Telephone Co., Inc. offers the following in support of its
request for confidential treatment of certain information.

e [Identification of the specific information for which confidential treatment is sought: Elkhart
Telephone Co., Inc. seeks confidential treatment of the five year service quality improvement plan

required per 47 CFR § 54.202(a)(1)(ii) and 54.313(a)(1),

o [Identification of the Commission proceeding in which the information was submitted or a description
of the circumstances giving rise to the submission: Elkhart Telephone Co., Inc. is providing the five
year service quality improvement plan as part of its annual high-cost support recipient report per 47
CFR § 54.313.

e FExplanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged: Elkhart Telephone Co., Inc. considers the information to be highly sensitive in
that it contains statements about the Company’s future investment plans, and discusses specific
equipment and strategies the Company will utilize to provide services.
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Explanation of the degree to which the information concerns a service that is subject to competition:
Elkhart Telephone Co., Inc. provides voice and broadband services that are in competition with
various landline and wireless providers; thus, the investment data disclosed is related to services
subject to competition to a high degree.

Identification of any measures taken by the submitting party to prevent unauthorized disclosure:
Elkhart Telephone Co., Inc. makes the data being provided available only to employees, consultants,

and attormeys on a limited, need-to-know basis.

Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: Elkhart Telephone Co., Inc. requests that the data provided be treated
as confidential indefinitely. Due to the sensitive nature of the data, it would not be appropriate for
public disclosure at any time in the foreseeable future.

Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted: None.

Accordingly, Elkhart Telephone Co., Inc. requests confidential treatment of the five year service quality
improvement plan pursuant to section 0.457 and 0.459 of the Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.

“Bol Boatilie

Bob Boaldin
President

Attachment

CC!

Charles Tyler

Telecommunications Access Policy Division
Wireline Competition Bureau

Federal Communications Commission

445 12th Street, S.W., Room 5-A452
Washington, DC 20554



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 411764

<015> Study Area Name ELKHART TEL CO INC

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Becky Scott

<035> Contact Telephone Number: 6206972111 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> bscotteelkhart.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)

411764KS510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations
411764KS610.pdf

(check to indicate certification)

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband)

(complete attached worksheet)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability
411764KS1010.pdf

(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010> (attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

AN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

I
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Page 12

Certification - Reporting Carrier
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

411764

<015> Study Area Name

ELKHART TEL CO INC

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Becky Scott

<035> Contact Telephone Number - Number of person identified in data line <030>

6206972111 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

bscott@elkhart.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: ELKHART TEL CO INC

Signature of Authorized Officer: CERTIFIED ONLINE

Date 06/25/2014

Printed name of Authorized Officer: BOP Boaldin

Title or position of Authorized Officer; President

Telephone number of Authorized Officer: 6206972111 ext.

Study Area Code of Reporting Carrier: 411764

Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12



Page 13

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 411764
<015> Study Area Name ELKHART TEL CO INC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Becky Scott

<035> Contact Telephone Number - Number of person identified in data line <030> 6206972111 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bscott@elkhart.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



REDACTED FOR PUBLIC INSPECTION

Attachment — Line 112
Elkhart Telephone Company
SAC 411764
Five-Year Service Quality Improvement Plan

CONTAINS CONFIDENTIAL INFORMATION
ATTACHMENT REDACTED IN ITS ENTIRETY



Attachment — Lines 510 & 610
Elkhart Telephone Company
SAC 411764

Service Quality Standards & Consumer Protection Rules Compliance
Functionality in Emergency Situation



AFFIDAVIT CERTIFYING
COMPLIANCE WITH §54.313(a)(5) AND §54.313(a)(6)

Elkhart Telephone Co., Inc. hereby certifies pursuant to the requirements under 47 C.F.R.
§54.313(a)(5) and §54.313(a)(6) that:

1) Elkhart Telephone Co., Inc. has established operating procedures designed to
facilitate compliance with applicable service quality standards and consumer
protection rules.

2) Elkhart Telephone Co., Inc. has established operating procedures designed to facilitate
compliance with service quality standards which may include customer remedies and
improvement plans.

3) Elkhart Telephone Co., Inc. is able to remain functional in emergency situations as set
forth in §54.202(a)(2), Specifically, the reporting carrier has a reasonable amount of
back-up power to ensure functionality without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations, and

I certify under penalty of perjury under the laws of the State of Kansas

¢ IEN
B ol B oaldo DATED this &) day of June, 2014

Bob Boaldin, President
Elkhart Telephone Co., Inc.
PO Box 817
Elkhart, KS 67950
. SH
SUBSCRIBED AND SWORN to before me this day of June, 2014

CONNIE BARNETT
NOTARY PUBLIC
*‘ . STATE OF KANSAS

Mplpl e o] o o o)

Notary Public

q-2.5- U1

My Commission Expires:




Attachment — Lines 700, 710, 800
Elkhart Telephone Company
SAC 411764

Worksheets
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REDACTED FOR PUBLIC INSPECTION

Attachment — Line 1000
Elkhart Telephone Company
SAC 411764

Voice Services Rate Comparability

CONTAINS CONFIDENTIAL INFORMATION
ATTACHMENT REDACTED IN ITS ENTIRETY



Attachment — Line 1210
Elkhart Telephone Company
SAC 411764

Terms and Conditions of Voice Telephony Lifeline Plans



THE STATE CORPORATION COMMISSION OF KANSAS Index No.

Elkhart Telephone Company Sheet 59 of Sheets

{Name of 1ssuing Facility)

All Exchanges

{Terrilory to which schedule is applicable)

No supplement or separate understanding Sheet 59 of 86 Sheets
Shall modily the tari(T as shown hergin

Lifeline Service

Lifeline Program

Lifeline Service Program (Lifeline), sponsored by the FCC, is a program designed to maintain and
preserve universal service by providing a reduction in the prices of basic residential exchange service
qualifying low-income customers. Lifeline is a federally funded reduction of basic local service of
$9.25 per month.

Eligible applicants will also receive additional Lifeline Service reductions in intrastate local service of
$7.77.

Lifeline customers will receive the Lifeline discount retroactively to the date the Company was provided
proof of eligibility by the Lifeline customer.

Local service for Lifeline subscribers may not be disconnected for non-payment of toll charges.
a. Toll Restriction Service will be provided to Lifeline Subscribers at no charge.

b. Lifeline subscribers are not required to accept Toll Restriction Service as a condition to avoid
disconnection of local service for non-payment of toll.

c. Lifeline subscribers are not required to pay a service deposit in order to initiate service if the
subscriber voluntarily elects to receive Toll Restriction Service

Partial payments from Lifeline subscribers will be applied first to local service charges and then to toll
charges.

Lifeline subscribers will not be denied re-establishment of service on the basis that the subscriber was
previously disconnected for non-payment of toll charges.

The discount will be provided for one (1) telephone line per household, at the subscriber’s principal
place of residence. Only one residence within the state may be reported by the applicant for Lifeline
Service. Verification of this requirement will be through self-certification

ISSUED: May 15, 2012
we: - May?i 2008 ™
Effective: © )
Month Day . Year 10'G I MT‘658'GIT
By Bot Bonlo. President Accepted For Filing
Sttt Mcer Tite Kansas Corporation
Bob Roaldin, President - © May 21, 2012

/S/ Patrice Petersen-Klein



THE STATE CORPORATION COMMISSION OF KANSAS Index No.

Elkhart Telephone Company Sheet 60 of Sheets

[Name of Tssuing Facility)

All Exchanges

(Territozy to which schedule is applicable}

No supplement or separate understanding
Shall modify the tarii¥ as shown herein

KANSAS LIFELINE SERVICE PROGRAM (Continued)

2. ELIGIBILITY REQUIREMENTS
a. Lifeling service will be provided to those applicants who provide proof of participation in any
one of the following programs:
- Supplemental Nutrition Assistance for Needy Families
Temporary Assistance for Needy Families
Medicaid
Supplemental Security Income (SSI)
- General Assistance
- National School Lunch Program Free Lunch
- Food Distribution Program (United Tribes)
- Low Income Energy Assistant Program (LIEAP)
- Section § Public Housing
- Individuals living on tribal land receiving:
- Bureau of Indian Affairs general assistance
- Tribally-administered Temporary Assistance for Needy Families (TAF)
- Head Start Program benefits
- National School Lunch Program Free Lunch
- Food Distribution Program

Individuals choosing this option must obtain and provide the Telephone Company a copy of a valid identification
card or the appropriate documents that are issued to them by the agency administering the program.

b. Lifeline service will be provided to those applicants whose houschold annual income level is at or below 150%
of the federal poverty level. Such customers may obtain a form from the Telephone Company suitable for self-
certification of income level and provide the completed form to the Telephone Company to begin service under the
program. Proof of income is required. Acceptable documentation may include the prior year’s federal, state or
tribal tax return, or other forms of income certification. Customers should contact the Telephone Company for
specific details.

c. The customer will certify eligibility for Lifeline service. Recertification is required annually or any time the
qualifying criteria for the customer changes.

d. Recipients of Lifeline service must notify the Telephone Company when they no longer qualify for Lifeline
Service. Upon receipt of the notification, the Telephone Company will discontinue Lifeline service.

e. If the Telephone Company discovers that conditions exist that disqualify the recipient of Lifeline service, local
service will be billed at the full rate. The customer will be billed retroactively either to the date Lifeline Service
comumenced or the date the recipient no longer qualified for the service, not to exceed twelve (12) months.

ISSUED: Mavy 15, 2012

Month Day

Effective:  May 21, 2012
B 10-GIMT-658-GIT

Month Da Year
By Botl Bonldin President Accepted For Filing
SR RO 4k Kansas Corporation Commission

Bob Boaldin, President May 21,2012
/S/ Patrice Petersen-Klein

Year




REDACTED FOR PUBLIC INSPECTION

Attachment — Line 3026 (Lines 3019, 3029, 3021)
Elkhart Telephone Company
SAC 411764
Audited Financial Statement;
Balance Sheet, Income Statement, and Statement of Cash Flows;

Auditor Certification

CONTAINS CONFIDENTIAL INFORMATION
ATTACHMENT REDACTED IN ITS ENTIRETY



